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Dear visitors,

It is our pleasure to announce that the online ticket sale system is now operational. The online
ticket office is a part of our new concert ticket reservation, sale and control system. The system
is easy to use and permanently accessible, and the application is accompanied by a detailed
instruction manual for users less adept at using modern technologies.

The system may be accessed at the following address: http://online.bgf.rs/tickets/main.aspx

1.

2.

Preparing to use the application

A prerequisite for using the online application is to install the Microsoft Silverlight
programme. The installed version of Microsoft Silverlight on your computer may be
checked at http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx; if
the programme is not installed on your computer, you may install it immediately.
Access to the BPO online application is enabled instantaneously through Windows-
based internet browsers (e.g. Internet Explorer, Google Chrome..).

Login

To log in the BPO (Belgrade Philharmonic Orchestra) online ticket sale system login, use
your username and password (figure 1). If you do not have a username and
password, you can create them by selecting the option Create a new account —
REGISTRATION (figure 2). When creating an account, you must define your username
and password.
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3. Buying and reserving tickets

After you log in, the following window will open:

[ EventsPage

« C | [ online.bgf.rs/tickets/main.aspx#/EventsPage o 3,

Online prodaja - BEOGRADSKA FILHARMONLIA Karte | Dogadaji | Ciklusi  Sezone preies  Onama  Uslovi kupovine
Dobro dodl testbgf | Promentts lozinku | _odjava
Naziv dogadaia Datum Dvorana opis Broj slobodnih mesta .
Bizarrte 1 20:00 28.09.2012  Benwka cana Konapdese saaywbune | Jdupurent: Anekeanasp Mapkosuh 5 =2
KoMuepT KaMepHe Mysike 19:0004.10.2012  Cana Beorpancke dunxapHonnie | onepe MouapT, Pocumst ]
Sarpebauka bunxapHormia 20:00 05.10.2012  Benuka cana Konapuese sagyxbure | (roctosarse y Beorpaay) 22
KoMuepT KamepHe mysuke 1:0025.10.2012  Cana Georpancke dunxapMonuie | onepa MouapT, LUtpayc 0
Mpasu 20. sexa 20:0002.11,2012  Benwa cana Konapuese sanyxGune | [Aupurent: Myxan Tanr 168
Bizarrts 11 20:0009.11.2012  Benuka cana Konapuese sagywbuHe | JWPHIEHT: Myxau Tasr 5
Bizarrte I1I 20:0016.11,2012  Benwra cana Konapuese saayxbune | AwpwrenT: Huxona Bynuians 5
Beorpaacka bunxapronuia 20:00 23.11.2012  Benwuka cana Konapdese saayxbune | [Jupurent: Bnaaumup Kynerosuh, Convcra: Jaxa Craanep, snononuenc | 22
Wenamers Hosa roanna 20:0029.11,2012  Benua cana Konapuese sanyxGune | Mcnamcka Hosa roanna 80 L
Knaeurin wirnye [ 20:0007.12.2012  Bennsa cana Kenpuese savibine | Anpurent: Anckcanasn PaxGaou 0
¥ cycper jybunely 20:00 14.12.2012  Benwa cana Konspuese saayxbune | [Wpurent: Enmn Tabaxos 103
Bapox 20:0021.12.2012  Benwa cana Konapuese saayxune | Awpwrent: Joproc Metpy 164
Hosa roguns no rperopniarckoM kaneaapy | 20:00 27.12.2012  Benwka cana Konapuese sagywbure | [upurent: Anan Bjenmsccu 80
HoBa roausa no jynuiaHckom Kanesaapy 20:0010.01.2013  Benwra cana Konapuese saaywbune | IGUDESMAN & 100: BIG Nightmare Music. a0
KoHuepT KamepHe mysuke 19:00 17.01.2013  Cana Beorpaacke dunxapHonie Onepa Buse, Menaencon o
Crosewauxa dunxapoHyia 20:00 18.01,2013  Benua cana Konapuese sanyxGune | [purenT: Cumon Kpeuns, Conuctu: Eea-Huma Kosmyc, dnayta 2
Knacnurn wiicnye 11 20:0025.01.2013  Benwa cana Konapuese saayxbiune | Aupurent: Myxan Tanr 0

Figure 3
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Figure 4

Change password| |Logout

By selecting the Events option on the main menu, you open the next window (figure 5) and
select the desired seat (grey fields indicate available seats), and then, in the bottom left-hand
corner, select the option Add to basket (if you are buying the ticket) or Reserve (if you are
reserving the seat). You will shortly receive an e-mail stating how long your reservation remains
valid and how you can buy and take over your tickets.

NOTE: If you do not receive the e-mail within a few minutes, check whether it is in the Spam
folder.

You may reserve and/or buy tickets for multiple events (concerts) by using the option Back in
the bottom right-hand corner — it leads you back to the page with the Isit of events for which you
can book tickets.

If you have made the purchase successfully, the grey field will turn red. Also, if you have made
the reservation successfully, the grey field will turn yellow.

*
C | [ onine.bgf.rs/tickets/main.aspx#/HallPage

' [ HellPage
P

Karte Dogadaji Ciklusi

‘2 Online prodaja - BEOGRADSKA FILHARMONIIA

¥ cycpert jybunejy

SekcijaBAKOH AECHO 1
Redl

Broj sedistal
Cenal000.00

Rezervisi

Ipe,uuBHa LueHa - ‘ korpu Osvezi

Add to basket

Figure 5
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Reserve
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PAYMENT METHODS

Three payment methods are accepted when buying tickets:

e Cash on delivery — courier service. If you select the option “l want delivery by
courier service” and fill in the delivery details when making the reservation, you
will receive an e-mail containing all the details concerning the sending and receipt

of tickets.

e By bank transfer (an ordinary payment order). You will receive an e-mail with a
payment order form containing the required payment details. The payment may
be made at a post office, a bank, or by e-banking.

e Online, by a payment card (MasterCard, Visa..), by filling in the fields shown in

figure 6.

wowa  Online prodaja - BEOGRADSKA FILHARMONIIA Karte  Dogadaji  Ciklusi  Sezone | g

b B S

" | Onama Uslovi kupovine

SadrZaj korpe

Sekoiia  Redsedista  Brojsedista  Cena

Dobro dosli testbgf | Promenite lozinku | _odjava

Your card statement from

FirSt name: Tip  Nazivdogadsja  Datum dogadaja
Last name: w\
Address: \% podatke:
. e: ‘
City: \ me: |
_\dresa: ‘
Postcode: — gl
ostanski broj: ‘
e_ma“ _Zefmail: ‘
_/ﬁroj telefona: ‘
Tel. No L —

code (PAK)

Postal address

| accept the terms
of sale

Figure 6

4. Cancelliq reservations

Obrisi sve

Na Vasem izvodu od BpAfe izdavaoca Vase platne kartice Ce biti
prikazano zaduzeff#%a ratun eMS d.0.0. (www.e-services.rs)
koji posreduje u #8M prometu roba i/ili usluga u ime i za racun
preduzeéa Beogradska filharmonija.

2Zpvrsite kupovinu

the issuing bank will show a
charge from eMS d.o.o.
(www.e-services.rs), which
is an intermediary in this

~ |sale of goods and/or

services on behalf and for
the account of the Belgrade

Complete the
purchase

If you change your mind and want to cancel your reservations, find the option Tickets on the

main menu and cancel

w  Online prodaja - BEOGRADSKA FILHARMONIJA

Karte

Tip Maziv dogadaja

Pojedinaéna - Kupljena

Pojedinacna - Kupljena

Mpasuu 20. B2Ka

Mpaeuu 20. seka

our reservation (figure 7).

Datum dogadaja Sekoija

20:00 02.11.2012 | TANEPHIA NNEBO

20:00 02.11.2012  TANMEPWIA NEBO

Karte

Dogadaiji

Ciklusi

Tickets
Red sedigta Broj sedista Cena OtkaZi rezervaciju
1 1 800.00 » .-
1 2 800.00 -

Figure 7
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5. Changing your password

If you want to change your password for the BPO online system, select the option Change
password on the main menu (figure 8).

Old password

Promena Inzi\ &
Stara lozinka |

New password

—/ﬂu\m lozinka | |

Ponovite unos nove lozinke | |

[ Ok H Cancel J

Repeat new
password

Figure 8

6. Logout

After successfully buying or reserving tickets, select the option Logout on the main menu to
leave the online ticket sale system.

The BPO online ticket sale system is easy to use and offers many benefits, so enjoy using it!
For any further information and questions, please e-mail our Customer Support, who will
try to solve any problems or answer your questions as soon as possible.
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